Mac OS X Computer

To get connected to the eduroam network on a Mac OS XComputer, please follow these steps:

1.While on the UMass Lowell campus, connect to the
“UMassLowell” wireless network.

Note: If you see any security warnings during these steps, click “Continue” or “Accept”.

2.0pen a web browser on your Mac and go to

www.uml.edu/eduroam.

3.You will be asked for permission to configure your Mac to
use the UMass Lowell eduroam wireless network. Check the “I accept...” checkbox, then click
“Start”.

4.In the ‘Device Selection’ screen, click “This Device”.
5.In the next screen, click “Setup” under ‘Mac OS X’.
6.Click the “network profile” link

7.Click “Continue” to install the ‘eduroam’ profile.

8.Enter your UMass Lowell credentials (your full UMass
Lowell email address and password) and click “Install”.

9.When you see the profile window, close the profile window, pull down the WiFi menu, and
select “eduroam”.

10.You will need to remove the “UMassLowell” guest wireless
network from your list of preferred networks:

a.Pull down the WiFi menu again, select “Open Network Preferences”, then click
“Advanced”.

b.Select “UMassLowell”, click the “” button, click “OK”, then click “Apply”.

Once you finish these steps, connect to the eduroam network with your Umass Lowell email
and password login.

We hope this PDF helped you better understand your options to connect your devices. For
additional information please contact:

TechServices

(978) 934-4357

or help@uml.edu
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